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February 29, 2008

VIA ECFS TRANSMISSION

Marlene H. Dortch, Secretary

Federal Communications Commission
445 — 12" Street, S.W.

Suite TW-A325

Washington, D.C. 20554

Re:  Nortel Networks, Inc.
Annual 47 C.F.R. §64.2009(e) Certification
EB Docket No. 06-36

Dear Ms. Portch:
Pursuant to Public Notice DAOS-171 (January 29, 2008), enclosed herewith for filing
with the Federal Communications Commission in the above-referenced docket is the Annual

§64.2009(e) CPNI Certification and supporting statement of Nortel Networks, Inc.

To the extent you have any questions concerning this filing, please contact the
undersigned.

Respectfully submitted,

athan S. Marashlian
‘Attorney for Nortel Networks, Inc.
Enclosure
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ANNUAL 47 C.F.R, §64.2009(E) CPNI CERTIFICATION FOR 2008

Date Filed: February 29, 2008

Name of Company Covered by this Certification:  Nottel Networks, Inc.

499 Filer 1D _ 826625
Name of Signatory: Claudio Morfe
Title of Signatory: General Counsel North Ameriea &

Global Setvices, Assistant Secretary

I, Claudio Morfe, certify that T am an officer of the company named above and acting as an
agent of the company, that I have personal knowledge that the company has esrablished operating
procedures that are adequate to ensure compliance with the Commission’s CPNI rules. Ser 47
C.ER. §64.2001 &2 seg.

Attached to this certificarion is an accompanying statement explaining how the company’s
proceduzes ensured that the company complies with the requirements set forth in section 64.2001 &
seq., of the Commission’s rules. :

The company has not taken any actions (proceedings instituted or petitions filed by a
compatly at either state commissionts, the court system, or at the Commission) against data brokers
in the past yeat. The compaty has no information to report with respect to the processes pretexters
are using to attempt 1o access CPNL

The company has not received any customer complaints in the past year concerning the
unauthorized use of CPNIL

ed:

Laudio Morte




Feb. 29. 2008 9:26AM  Nortel 3c-28 No. 0052 P 2

STATEMENT REGARDING NORTEL NETWORKS, INC,
CUSTOMER PROPRIETARY NETWORK INFORMATION (CPNI)
OPERATING PROCEDURES
February 29, 2008

Nortel Networks, Inc. (“Noztel” or “Company”) provides this statement pursuant to 47 CFR. §
64.2009(¢) to explain how Nortel's operating procedures ensured compliance with the Federal
Communications Commission’s (“Commission”) CPNI tules for the period of time in 2007 during
which the CPNI ruales applied to interconnected VoIP services. Nortel provided no other
telecommunications services in 2007.

L] ustomer Approval Digcl r Permit A

Nortel does not use, disclose, of permit access to its customers’ CPNI except as such use, disclosure,
or access i permitted without customer appraval, or as otherwise provided in Section 222 of the
Communications act of 1934, as amended. Accordingly, the customer notice and associated tecord-
keeping requirements of the Commission’s CPNI rules did not apply during the relevant period.
Should Nortel change its policies such that the use, disclosure, or permitted access to CPNI requires
customer approval, appropdate customer notice, record-keeping, and FCC notification practices will
be implemented.

Consistent with the Commission’s rules, although Nozrel does not necessarily engage in each of the
following activities, Nortel’s policies permit it to nse, disclose, ot petmit access to CPNI without
custommer approval for the purpose oft - '

» Providing or marketing setvice offerings among the categores of service (le.,
interconnected VoIP) to which the customer alteady subscribes without customer
approval;

* provisioning CPE and information service(s);

*  marketing services formerly known as adjunct-to-basic services, such as, but not
limited to, speed dialing, computer-provided directory assistance, call monitoring, call
iracing, call blocking, call return, repeat dialing, call tracking, call waiting, caller 1.D.,
and call forwarding;

®  protecting the rights ot property of the carrier, or to protect usets of those services
and other carrers from fraudulent, abusive, or unlawful use of, or subscription to,
such services; and

¥ a3 otherwise permitted in Section 222 of the Communications Act of 1934, as
- amended.
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* Notice of CPNI Rights

As explained above, Nortel did nor use, disclose, or pettmit access to its customers® CPNI except as
permitted without customer apptoval, or as otherwise provided in Section 222 of the
Communications Act of 1934, as amended. Therefore, Nortel is not required to provide customner
notice regarding CPNI rights as prescribed in the Commission’s tules. Should Nortel change its
policies such that customer notice is required, such notice will be provided.

* Record Retention for Marketing Campaigns

During the relevant petiod, Nortel did not engage in any sales or marketing campaigns that used
CPNI. Should Nortel engage it such campaigns in the future, Noztel will ensure compliance with
the CPNI rules with respecr thereto, including roaintaining records of sales and marketing
campaigns that use CPNT that will include: (i) a deseripion of each campaign, () the specific CPNI
thar was used in the catopaign, and (iif) what products and services were offered as a part of the
campaign. Nortel will maintain such records for at least one year.

* Reporting Opt Out Failures

Nortel’s policy is not to use, disclose, or permit access to its customets’ CPNI except as permirred
without customer apptoval under the Commission’s rules or as otherwise provided in Section 222 of
the Communications Act of 1934, as amended. Should Nortel change its policies and seek customer
approval to use, disclose, or permit access to CPNI, Nartel will provide writren notice of opt-out
failures to the Commission within five business days as specified in the Commission’s rules.

* Supervisor Review Process

Nortel has a supervisory review process that governs Its use of CPNL
» Safeguarding CPNI

Nortel takes the privacy and security of CPNI seriously. These procedures are designed to ensure
compliance with the Commission’s CPINT rules.

* Privacy and Security

Nortel has impletnented controls to ensure comphance with the FCC’s CPNI rules. For example,
Nortel has business tearn managers whose tesponsibilides focus on, among other things, CPNI
protection and compliance. These business team managers teport to Notrel's Law Department
tegarding CPNI compliance measures.

Although Nortel did not use CPNI in any marketing during the relevant period, should it do so in
the future, the company’s policies ensute that any CPNI teleased to sales agents will be specifically
protected from disclosure through confidentiality provisions. All Nottel agents will be zrequired to
protect CPNI in their possession from unauthorized disclosure and mmst advise their employees,
sub-agents, and stnilar individuals of their obligation to protect CPNIL.
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= CPNI Compliance Progtam

As patt of its CPNI compliance program, Nortel provides affected employees with « “CPNI
Compliance Manual” which esplains CPNI and FCC rules regarding the proper use and
safeguarding of CPNI. Affected employees must acknowledge that they have read and understand
the CPNI Compliance Manual.

*  Emplovee Discipline

Nortel has a disciplinary process in place to address noucompliance with Corapany policies,
including policies concerning employee use of, access to, and disclosure of CPNI. An employee
found to have violated Nortel’s policies, including policies relating to use of, access to, and

disclosute of CPNI, is subject to disciplinary action. '




CERTIFICATE OF SERVICE

I, Jonathan S. Marashlian, hereby certify that on this 291 day of February, 2008, I have
caused the foregoing Annual §64.2009(c) CPNI Certification and supporting statement of Nortel
Networks, Inc. to be filed in EB Docket No. 06-36 via the FCC’s Electronic Comments Filing
System. On the same date, true and correct copies of this document were also served via
electronic mail on the following:

Marlene Dortch, Secretary

Federal Communications Commission
445 12" Street, SW

Washington, D.C. 20554
Marlene.dortch@fcc.gov

Marcy Greene

Enforcement Bureau
Telecommunications Consumers Division
Federal Communications Commission
445 12™ Street, SW

Washington, D.C. 20554

Marcy, preene(@fcc.gov

Best Copy & Printing, Inc.
Portals II

445 12" Street, S.W.
Room CY-B402
Washington, D.C. 20554
fee@bepiweb.com

JonathAn’S. Marashlian, Attorney
Helein’& Marashlian, LLC

The CommLaw Group

1483 Chain Bridge Road, Suite 301
McLean, Virginia 22101




